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We refund according to statuory requirements. 

Please go to the following Website to print out a return form 
yourself. You will find detailed instructions on this website. 

www.napo-shop.de/Retouren 

Legal time for refund is 4 weeks. We are processing returns on a 
weekly basis and refund within 10 work days. 

))) Please fill out the returns form completely and 

Address for returns: 

enclose it to your returns. 

Multisped GmbH 
Retourenabteilung Napo-Shop 
Lise-Meitner-Strasse 1
D-78224 Singen

Tel.: +49 (0)7721 9442 122 
Fax.: +49 (0)7721 9442 222 
Email.: info@napo-shop.de 



RETURNS FORM 

Order-No.: 

Name: 

Street / House-No.: 

Zip Code / City: 

Telephone: 

Email: 

Reason for returns: 

1. 1 don't like the article 4. wrong shipment

2. Article does not fit me 5. other

3. Article is damaged
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IMPORTANT! Please fill in 

the reson for returns HERE 

J-
Quantity Reason 
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Article 
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Anything eise you would like to teil us? 

Address for returns: Multisped GmbH 
Retourenabteilung Napo-Shop 
Lise-Meitner-Strasse 1
D-78224 Singen

Tel.: +49 (0)7721 9442 122 
Fax.: +49 (0)7721 9442 222 
Email.: info@napo-shop.de 


	Leere Seite

